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Welcome 
to Pharmacy 
Daily’s weekly 
comment 
feature. 
This week’s 
contributor is  
Kimberley Nieuwenhuize, 
Digital Marketing Specialist at 
instigo pharmacy consulting.

Making time for 
your social media 

presence
A COMMON theme I hear from 
pharmacies both new to social 
media and well versed, is that 
they feel that establishing a 
social media presence takes a 
lot of time that could be better 
spent helping customers within 
the pharmacy. In truth creating 
content for social media does 
take time, but there are ways 
that you can invest small 
amounts of time early to save 
larger amounts later.

I always suggest designating 
someone trustworthy who is in 
the pharmacy most days to be 
your social media champion. 
Sometimes team members 
have great ideas for things to 
post, but no time to do them 
themselves, so having someone 
designated to take those ideas 
down and implement them 
ensures no fantastic idea goes 
unnoticed. 

Another time saving technique 
is to come up with your content 
in advance. Knowing what to 
post and having the content 
created already means you can 
use pre-scheduling tools found 
on most social media platforms. 
With systems like these in place, 
you can sit back and relax in the 
knowledge that your customers 
are getting updates when they 
should be, and your pharmacy 
will stay front of mind and at 
the top of your customers news 
feed.

Weekly 
Comment

THE soaring cost of health care in 
the USA has driven at least one 
family to extreme measures.

Border agents in Canada were 
shocked to discover a dead body 
in the vehicle of a group returning 
from a Florida vacation, according 
to the Toronto Sun.

The family of three - parents in 
their 80s and their 60-year-old 
son - were on holiday when the 
father started feeling chest pains.

Unfortunately he died of a 
suspected heart attack, but 
concerned about the cost 
of a hospital admission and 
subsequent repatriation of the 
body to their home in Quebec, 
the family decided it would be 
easier to just drive him home.

A report of the “Weekend at 
Bernie’s” incident flippantly said 
“the words ‘what do you have 
to declare’ took on a bizarre 
meaning” at the border crossing, 
adding that “for a Quebec family, 
the answer was simply grandpa”.

AND in another “only in America” 
story, two men have been 
arrested in Arkansas after taking 
turns to shoot each other while 
wearing a bulletproof vest.

The neighbours initially told 
hospital staff they had been shot 
while “protecting an asset,” later 
confessing they had been drinking 
together and decided to test out 
the protective clothing.

The local Democrat-Gazette 
cited a police report saying one 
was taken to hospital after his 
wife noticed a mark on his chest.

Ultimately it turned out he had 
been shot by his drinking buddy 
with a semi-automatic rifle, 
before they swapped and he fired 
five bullets into his pal’s back.

Dispensary 
Corner

Qld vax age lowers
PHARMACISTS in Queensland 

will now be able to administer 
influenza vaccinations to patients 
over the age of 16, with the 
decision arising from the state’s 
parliamentary inquiry into 
community pharmacy last year.

The move was welcomed by 
Pharmacy Guild of Australia Qld 
Branch President, Trent Twomey, 
who said the announcement would 
mean better health care options 
for Queenslanders, as community 
pharmacies were highly accessible 
in terms of their opening hours and 
locations.

Twomey cited “unprecedented 
diagnoses and admissions of 
influenza” in the last week, which 
had put strain on emergency 
departments across the state.

“While there are people at high 
risk of the flu, including those aged 
65 and above, the flu can in fact 
strike anyone, even the young, fit 
and healthy,” he said.

One-in-four people who are 
hospitalised with the flu have no 
underlying medical condition and 
are often between the ages of 16 
and 65 years.

“We must build ‘community 
immunity’ [or ‘herd immunity’]
against the flu through vaccination, 
which helps to not only protect 
ourselves but also our loved ones,” 
Twomey added.

He encouraged the Queensland 
Government to “follow the lead of 
other jurisdictions and immediately 
make the National Immunisation 
Program available to community 
pharmacies”.

Workload warning
THE Pharmacy Council of NSW 

has revealed that excessive 
pharmacist workloads often 
contribute to dispensing errors, 
after reviewing factors relating to 
the over 300 complaints against 
pharmacists each year.

“In assessing a complaint we 
look at the factors that lead to the 
complaint being made,” according 
to an update on the Council 
website, adding “if the complaint 
is about a dispensing error we aim 
to establish the contributing factors 
and work with the pharmacist to 
help them avoid similar errors in 
the future”.

The Council said it had found 
that excessive workloads often 
contribute to errors being made, 
adding “if we become aware 
that a pharmacy appears to have 
inadequate staffing we will closely 
examine workloads to ensure 
medications are being dispensed 
safely and accurately.”

The council said it would take 
action swiftly.

“If we find unsafe workloads we 
deal with the matter as a complaint 
against the proprietors of the 
pharmacy,” the Council concluded.

Everyday this week Pharmacy Daily and Nutri-
Synergy are giving away the NS 21 Skin Repair 
Treatment and Sensitive Skin Cleanser valued at 
$38.90. 
NS 21 Skin Repair Treatment is a natural, cortisone-
free cream which nourishes, relieves and repairs 
problem, irritable, damaged or chronic dry skin 
conditions. Use NS Sensitive Skin Cleanser together with 
NS 21 Skin Repair Treatment to maintain normal skin function 
and help prevent flare ups. Visit: www.NutriSynergy.com.au for 
more.
To win, be the first from NSW or ACT to send the correct answer to the 
question to comp@pharmacydaily.com.au.

Check here tomorrow for today’s winner.

How many naturally active ingredients does NS 21 Skin Repair 
Treatment contain?

https://bpgclick.com/pd?c=170&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://pharmacydaily.com.au/
https://bpgclick.com/pd?c=138&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://www.cruiseweekly.com.au
https://bpgclick.com/pd?c=195&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://businesseventsnews.com.au
https://bpgclick.com/pd?c=133&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://www.travelbulletin.com.au
https://bpgclick.com/pd?c=193&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=mailto:info@pharmacydaily.com.au
https://bpgclick.com/pd?c=54&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=mailto:advertising@pharmacydaily.com.au
https://bpgclick.com/pd?c=9&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=mailto:accounts@pharmacydaily.com.au
https://bpgclick.com/pd?c=170&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://pharmacydaily.com.au/
https://bpgclick.com/pd?c=170&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://pharmacydaily.com.au/
https://bpgclick.com/pd?c=62&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://www.traveldaily.com.au/
https://bpgclick.com/pd?c=113&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://www.NutriSynergy.com.au
https://bpgclick.com/pd?c=98&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=http://www.plunketts.com.au/shop-by-brands/
https://bpgclick.com/pd?c=196&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD080419&u=mailto:comp@pharmacydaily.com.au

